
Appendix B

Complaints Monitoring 1st April 2016 - 30th June 2016
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Area East Development 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Area North Development 2 1 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Area South Development 1 3 0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Area West Development 2 2 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Arts and Entertainment 31 15 19 13 21 33 6 5 0 1 0 0 0 0 0 1 2 1 0 2 0 0 6 0 0 N 0 6 0 0 0 0 0 0

Building Control 0 1 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Civil Contingencies 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Communications 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Community Health & Leisure 4 4 1 3 1 4 1 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 1 0 0 N 0 0 0 0 0 0 1 0

Countryside 9 10 1 1 3 2 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 N 0 0 0 0 0 0 1 0

Crematorium 0 0 0 0 0 26 6 0 3 1 0 0 2 0 0 2 0 0 0 4 0 0 6 0 0 N 0 2 3 0 0 0 1 0

Customer Focus Support 4 4 0 0 0 31 2 0 0 0 1 0 1 0 0 0 0 0 0 0 2 0 2 0 0 N 0 2 0 0 0 0 0 0

Democratic Services 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0
Development Control/Spatial Policy 50 41 21 14 4 15 4 3 0 1 0 0 0 0 0 0 0 3 0 0 0 1 4 0 0 N 0 4 0 0 0 0 0 0

Economic Development 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Engineering and Property 7 7 2 1 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Environmental Health 14 15 10 17 19 21 8 3 0 1 2 0 2 0 0 2 0 0 0 1 3 2 8 0 0 N 0 4 0 0 1 0 3 0

Financial Services 0 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 N 0 1 0 0 0 0 0 0

Fraud and Data 0 5 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Housing and Welfare 5 7 13 8 13 19 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 N 0 0 0 0 0 0 1 0

HR 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

ICT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Legal Services 0 8 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Licensing 4 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Performance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Procurement and Risk 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Revenues and Benefits 12 20 20 17 45 37 11 2 0 2 7 0 0 0 0 2 0 2 0 4 0 3 11 0 0 N 0 5 0 0 0 0 6 0

Spatial Systems 0 9 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Street Scene 52 60 59 23 25 31 4 0 0 0 0 0 0 4 0 3 0 0 1 0 0 0 4 0 0 N 0 1 0 0 0 0 3 0

Partnerships 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 N 0 0 0 0 0 0 0 0

Waste 45 20 19 20 12 16 3 2 0 0 0 0 0 1 0 0 0 1 0 0 0 2 3 0 0 N 0 1 0 0 0 0 0 2

18 3 6 10 0 6 5 0 11 2 7 1 13 5 9 48 0 0 26 3 0 1 0 16 2

Action by SSDC

48

Key:

No Complaints

Stage

Totals = 119 48
48 48

148 243242 236 177

Previous years totals
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